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FAMILY GROUP ENGAGEMENT ASSISTANT
HOME-START Watford & Three Rivers (HSWTR) is committed to equal opportunities
HSWTR supports families with at least one child under the age of five, providing compassionate volunteer-led support, friendship and practical help. By working alongside parents in their homes and communities we help build confidence, reduce isolation, strengthen family relationships and prevent family difficulties from reaching crisis point.

Job Description
	Job Title
	Family Group Assistant


	Responsible To
	Groups Manager


	Hours
	18 hours per week, term time only


	Salary
	 £27,051.44 (full time equivalent) 
Actual Salary £9,870.12 (pro rata) 


	Contract
	Fixed-term contract until 31st July 2029


	Location
	West Hertfordshire, including Watford, Three Rivers, Hertsmere, St Albans and Dacorum



Purpose of the Role
To support the effective delivery and smooth operational running of Home-Start family groups and funded family support projects across the organisation's catchment area. To maintain high standards of Early Years practice and contribute to the delivery of high-quality services that support children and families, in line with Home-Start standards, organisational policies and funding requirements.
Main Responsibilities
Support the planning, preparation, and delivery of Home-Start family groups, activities, and related family support projects.
Create a welcoming, inclusive, and safe environment that promotes children's learning, development, and wellbeing.
Provide appropriate care, supervision and support for children attending groups and related services, including one-to-one support where required.
[bookmark: _Int_eTxAFNKK]Prepare, maintain and clear group venues, resources and activities, ensuring facilities are safe, clean and fit for purpose.
Maintain accurate records and support the monitoring and evaluation of groups and projects in line with organisational and funding requirements.
Work in accordance with Home-Start policies and procedures, including safeguarding, health and safety, confidentiality, data protection and equality, diversity and inclusion requirements.
Undertake any other duties appropriate to the role and level of responsibility.
Person Specification - Essential
Experience of caring for, working with or supporting children under five and their families.
Understanding of babies’ and children’s development and the importance of play in supporting learning and wellbeing.
Ability to build positive relationships with children, parents, and carers in a supportive and non-judgmental manner.
Excellent communication and interpersonal skills.
Ability to work effectively as part of a team and use initiative when required.
Ability to identify and report safeguarding concerns promptly and appropriately in line with safeguarding policies and procedures.
Understanding confidentiality, professional boundaries, and data protection.
Commitment to equality, diversity, inclusion, and anti-discriminatory practice.
Full UK driving licence and access to a vehicle.
Person Specification - Desirable
Early Years or relevant childcare qualifications.
Experience delivering or supporting group activities for children and families.
Experience working with vulnerable families.
Basic IT skills, including Microsoft Office and online systems.
Knowledge of services available to children and families within Hertfordshire.
Safeguarding and Safer Recruitment
Home-Start Watford and Three Rivers is committed to safeguarding and promoting the welfare of children, young people and adults at risk. We expect all staff and volunteers to share this commitment. This post is subject to safer recruitment procedures, satisfactory references, and an enhanced DBS check.
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